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CONCLUSION AND PRELIMINARY 
RECOMMENDATIONS

The survey results show a predominantly active and healthy group of Burnaby residents age 
55 and older.  Many survey respondents are managing well with their current housing and 
activities of daily living.  The majority of respondents are actively engaged in community life 
and are making important contributions to society.

The diffi culties expressed by respondents will become more prevalent as our population ages.  
To ensure that Burnaby is as age-friendly as possible, future planning efforts should consider 
including initiatives to:

• raise awareness of shelter assistance programs and other housing assistance options for 
seniors who rent their homes;

• expand the range of rental and purchased affordable housing for seniors and explore 
housing options that will allow seniors to remain physically and fi nancially independent;

• ensure housing is or can be adapted to meet the changing needs of seniors;

• ensure the built environment and transit system are accessible for people who use mobility 
aids;

• address the support service needs of seniors, particularly those involving home 
maintenance and repairs; and

• promote and support the active engagement of seniors in community life.
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APPENDIX A

Respondents’ Comments about the Questionnaire

• An excellent survey. I suggest more detail on transportation (public, bicycle) and 
euthanasia.     

• Thanks to everyone   

• Excellent job!  Very comprehensive.      

• Great idea to see needs but also for us to focus our actions and planning. Great way to 
educate ourselves for planning.   

• I think we would have had a better response to this survey had there been more 
advertising. Only one or two of the many fellow seniors I spoke to were aware that a 
survey was being conducted. Both my wife and I feel it is an excellent idea to have this 
survey.    

• An excellent survey – when and where will we fi nd out the results?         

• A shorter survey would be better. Short rather than long questions would be easier to 
answer. Using arrows to indicate which question to go to next is excellent.  The fi rst 
question should be “Are you completing this survey by yourself or with the assistance of 
someone else?” because it took me almost 1 ¼ hours to complete the survey and I am 
fl uent in English.  Thank you for your attention to the needs of the seniors in Burnaby. I 
wish the province as a whole would follow your example.  

• This is a very useful survey, particularly for those in need of care 

• I’m not sure what you get out of my answers as in a lot of cases haven’t needed anything 
yet, but I will someday.    

• Too many personal questions.         

• Some of the questions do not apply to everyone even if it says “everyone answers.” 
Questions should be more carefully planned. 

• Thank you for giving me this opportunity to respond to your questionnaire. I hope it will 
help other seniors in the future. I realize how fortunate I am, even though I must make 
plans for my own future.   

• Some questions are not necessary. 

• Thank you for this survey. You put a lot of energy into this to make my/a senior’s life easier, 
you’ve covered all areas of needs.   

• Appreciate this opportunity. I have divulged more accurate information here than on any 
other survey and I recognize the signifi cance of this effort in my own community. Thank 
you very much.    
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• Survey seems to cover every aspect of one’s life. 

• I have thought much more about my future and what I’d do under certain circumstances, 
e.g. loss of spouse. It’s been quite an education. A very comprehensive, well-thought out 
survey.  

• Very happy in my home now, but who knows what the future will bring? But a good survey 
as to what the future will look like.         

• I enjoyed doing this survey.    

• Hope everyone has been as truthful as we have been!!!  Including any government 
personnel.             

• I look forward to seeing the results.             

• Some questions not answered, especially the fi nancial ones. That should never be asked of 
anyone. It’s personal.        

• A well thought out survey.     

• Felt I wasn’t senior enough for many of the questions.     

• A valuable document and a great idea. Good luck with your survey.       

• Very helpful.       

• Your estimate of 45 minutes is a little conservative. Just adding up utility bills takes longer 
than that! It took me 2 ½ hours but then I’m not as quick as I used to be.  This survey is a 
good thing though. It has made me think about some of the options. Thanks.      

• I found the questionnaire educational re: types of housing and legal documents to consider. 
Hopefully, with information from this questionnaire my concerns as noted will be met.         

• Survey seemed to be geared towards lower income seniors – those with moderate incomes 
also need housing and medical and recreation choices in their own community.  

• Most thought-provoking survey. Will be most disappointed if there is not resulting report 
and ACTION!                        

• A good idea.    

• Thank you and hopefully this survey would be practical in planning services for Burnaby. 

• Good survey.      

• Appreciate Burnaby’s care and concern for seniors, but as a resident of [supportive living 
facility], very little of this survey is applicable.      

• Thank you for the depth of the questions asked. This survey has been an eye-opener to me 
– to make arrangements for future care,          

• This questionnaire has made me more aware of my present and future circumstances. I also 
realize that my sister should not live alone and may need a great deal of help in the next 
few years.            

• I have answered to my ability at the present.         
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• I don’t think my answers will help you much. I am one of the lucky seniors with no 
problems. When I get old I may have some different answers for you. Keep smiling.     

• Seems a lot of questions which I can’t answer.      

• It was a very important thing to have put out to the seniors.        

• No comment. So far so good.            

• The survey aims to study the facilities and services available to seniors to make them 
comfortable. Being here in Canada on a temporary resident visa to be with my family, I see 
the efforts taken to make the seniors’ lives independent and to add quality to their day to 
day life. This is great. The seniors in their late life are made to feel wanted and cared for 
and not neglected.     

• I was told this survey would be anonymous. I had to sign for it, with a number beside my 
name. The survey has a number on front. Very misleading.    

• I found good advice in the questions. Maybe helps me to fi ll in the blanks in my life.       

• Interesting survey. Could be tailored to condo/suite owners more than it is.   

• I hope that you’ve asked the right questions, that the answers will assist you in your efforts 
to provide for the needs of seniors.       

• Some questions were repeated. Why?       

• Very interesting  -- not seen before. I learnt a lot of things. Many thanks.   

• Too long, too much work, too probing, too nosy, too snoopy.  NOYB (none of your 
business).       

• Thought-provoking. Where will we see the results of this project?  Thank you.    

• Thanks for your cooperation. May God help you all to keep it up. Thanks a million.       

• Thanks for making this survey for Burnaby citizens available to Burnaby seniors. I hope 
some of my remarks are useful.     

• Thanks for putting this together. I trust the fi nal tally will give a useful, comprehensive view 
of our group needs    

• I hope you succeed with responses to your questionnaire. Very in-depth survey which 
provides me with many ideas and hopefully this input is benefi cial to our seniors’ needs      

• Hope I am not too late in submitting this information. Certainly given me food for thought.     

• This survey really made me think about a lot of things. Someone or some committee did a 
really fi ne job of putting it together!    

• I feel this is a good survey but that it may not be widely enough distributed among 
younger seniors (c. 55 – 65) who are just starting to consider the issues asked about but 
are still living alone and not involved in places where the survey is handed out, rather than 
having to get it. How about delivering it to homes where seniors live, based on census 
data?      
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• What a thorough survey!!  Congratulations to the author. I hope some good comes from it 
AND SOON i.e. more assisted living (subsidized) accommodation for seniors.             

• What is the real reason for this survey? Is it for the benefi t of those who would benefi t 
fi nancially with the use of this information collectively, aka business statistics?         

• I would have preferred to complete this survey on-line. It could save a lot of paper plus 
related costs. The on-line portion of the survey could be in addition to the paper survey for 
those of us using computers.      

• Much of this survey doesn’t apply to me because I’m healthy and able-bodied and my 
spouse is considerably younger than I. I hope my answers don’t mess up your stats.    

• I found this questionnaire far too long and asked too many personal questions. I also 
don’t feel it is totally confi dential as there is a number on the envelope and my name was 
requested when given the envelope. I felt really important issues weren’t covered such 
as our health care system which is rapidly going on a downward spiral, closing down of 
care facilities and letting go of care aides, etc. Also the removal of certain benefi ts by the 
government. Is anything going to be there when I need it?      
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APPENDIX B

Support Services in Burnaby

The Burnaby Senior Citizens’ Telephone Book contains information about programs, benefi ts, 
agencies and services that are available to seniors who live in the Burnaby area. It provides 
information about many of the organizations listed in this appendix and it is available from 
Citizens Support Services (604-294-7980). 

COMMUNITY SUPPORT SERVICES

Adult Day Care

Fellburn Care Centre 604-412-6510 www.fraserhealth.ca

New Vista Day Program 604-521-7764 www.newvista.bc.ca

Alzheimer’s Community Services

Alzheimer’s Society of BC 604-681-6530 www.alzheimerbc.org

Education and Recreation

Community Centred College for the 
Retired

604-517-8732 www.cccrburnaby.org

Burnaby School District Adult and 
Continuing Education

604-664-8888 www.burnabyce.com

Simon Fraser University Continuing 
Studies

604-291-5212 www.senior@sfu.ca

Parks, Recreation and Cultural Services, 
City of Burnaby

www.burnaby.ca

-Shadbolt Centre for Arts 604-291-6864

-Burnaby Art Gallery 604-205-7332

-Bonsor Seniors Centre 604-439-5510

-Cameron Seniors Centre 604-421-5225

-Confederation Seniors Centre 604-294-1936

-Eastburn Community Centre 604-525-5361

-Edmonds Community Centre 604-525-1671

-Willingdon Heights Community Centre 604-299-1446

Elder Abuse

BC Coalition to Eliminate Abuse of 
Seniors

604 437-1940 www.bcceas.ca

Emergency Response

Fraser North Life Line of  Fraser Health 604-517-8617 www.fraserhealth.ca

Medic Alert Canada 1-880-668-1507 www.medicalert.ca

Handyman/Home Repair and Maintenance

Senior Citizens’ Repair Service 604-291-1133
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Home Adaptations

Residential Rehabilitation Assistance 
Program (RRAP)

604-731-5733 www.cmhc-schl.gc.ca

Home Delivery Services

Citizens Support Services Shop by Phone 
Grocery Program

604-294-7980 www.burnaby.ca

Burnaby Home Library Service 
–see Library Service

Dairyland Home Service                               1-800-667-1228       www.morethanmilk.ca

Homemaker Service

Fraser Health Home Support 604-918-7447           www.fraserhealth.ca

Information and Referral

Burnaby Community Connections 604-299-5778           www.burnabycommunity 
connections.com

Burnaby Senior Citizens Telephone Book 
(Citizen SupportServices)

604-294-7980 www.volunteers@burnaby.ca

Library Service

Burnaby Public Library Home Library 
Service

604-436-5423 www.bpl.bc.ca

Meal Delivery

Burnaby Meals on Wheels 604-299-5778 
ext. 23

www.mealsonwheels burnaby.com

Representation

Representation Agreement Resource 
Centre

604-408-7414

Seniors Counselling

Burnaby Seniors Outreach Services 
Society

604-291-2258 www.bsoss.org

Family Services of Greater Vancouver 604-525-9144 www.fsgv.ca

Seniors Service Organizations and Advocacy Groups

BC Old Age Pensioners Organization 1-250-546-1939 lelsieg1@telus.net

Council of Senior Citizens (COSCO) 604-594-5023 www.coscobc.ca

Network of Burnaby Seniors (NOBS) 604-294-5834 nobsseniors@shaw.ca

Technical Aids/Equipment Loan

Canadian Red Cross Society 604-522-7092 www.redcross.ca

South Vancouver Seniors’ Network and 
Equipment Registry

604-324-3670 www.vcn.bc.ca/svsn/er.html

Telephone Outreach

Burnaby Citizens Support Services 
“Phone Buddy” program

604-294-7980 www.burnaby.ca

Transportation

Bus Passes 604-682-0391 www.translink.bc.ca/
Transportation_Services
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HandyDART Service 604-524-3655 www.gvcss.bc.ca/handydart_
simonfraser.cfm

Taxi Saver and HandyCard Program 604-453-4634 www.translink.bc.ca/
Transportation_Services

Volunteer Driver Service

Burnaby Community Connections 604-299-5778 www.burnabycommunity 
connections.com

Citizen Support Services Volunteer 
Drivers

604-294-7980 www.burnaby.ca

Wheels to Meal

Citizens Support Services “Lunch Bunch” 604-294-7980 www.burnaby.ca

Visiting Service

Citizens Support Services Volunteer 
Visitor Program

604-294-7980 www.burnaby.ca

Widow Support

Burnaby Seniors Outreach Services 
Society

604-291-2258 www.bsoss.org

Widowed Spouses Allowance  (Federal 
Program)

1-800-277-9914 www.servicecanada.gc.ca

HEALTH CARE SERVICES

Dietetics or Nutrition

Dial-a-Dietician 604-732-9191 www.dialadietician.org

Burnaby Hospital Healthy Heart Program 604-412-6440 www.fraserhealth.ca

Health Promotion and Fitness

BC NurseLine 604-215-4700 www.bchealthguide.org

Burnaby Parks and Recreation “Leisure 
Guide”

www.burnaby.ca

Bonsor Seniors Centre Health Alert 604-439-1456

Bonsor Swimming Program 604-439-1860

Burnaby Fall Prevention Society 604-525-5298 www.fraserhealth.ca

Burnaby Hospital Healthy Heart Program 604-412-6440 www.fraserhealth.ca

CG Brown Memorial Pool 604-299-9374

Cameron Seniors Centre Health Focus 604-415-3555

Confederation Centre Health Drop-in          604-294-1936           

Edmonds Senior Centre Health Watch 604-525-1671

Eileen Dailly Pool 604-298-7946

Seniors Well-Aware Program 604-524-8994 www.swapbc.ca

YMCA Healthy Heart Program 604-521-5801 www.vanymca.org

Home Health Care (Case Management, Home Care Nurses. 
Physio and Occupational Therapy, Long Term Care)

Fraser Health 604-918-7447 www.fraserhealth.ca
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APPENDIX C
Seniors Housing in Burnaby

The following information is derived from the Seniors Housing Directory prepared by 
the Seniors Housing Information Program.   The directory is available online at www.
seniorshousing.bc.ca.

Non-Profi t Seniors Housing
ADDRESS UNIT TYPE

STUDIO 
APT

1BDRM 
APT

2BDRM 
APT

WHEEL-
CHAIR 
UNIT

TOWN-
HOUSE

TOTAL 
UNITS

Gustav Vasa Place 7250 Halifax St. 80 2 82

Hastings Village 485 MacDonald Ave. 4 28 11 43

Salishan 9219 Salish Court 144 43 2 189

Stratford Gardens 6005-6059 Pandora 
St.

103 24 127

Swedish Canadian 
Manor

1800 Duthie Ave. 42 21 63

Carl Mortensen
Manor

4035 Norland Ave. 49 49

Chelsea Terrace 
Bldg A

5895 Kincaid St. 65 8 4 77

Chelsea Terrace 
Bldg B

5897 Kincaid St. 62 62

Chelsea Terrace 
Bldg C

5899 Kincaid St. 64 64

Concordia Court 5550 Beresford St. 42 58 100

Dania Lodge 4215 Norland Ave. 12 12

Douglas 
Drummond Manor

6077 Kingsway 27 77 5 109

Douglas Manor 7530 Rosewood St. 48 3 51

Ernie Winch Tower 7216 Mary Ave. 146 28 174

Fair Haven United 
Church Homes

4351 Rumble  St. 55 55 110

Grace McInnis 
Place

7531 Rosewood St. 23 1 24

Hall Towers 7272 & 7264 
Kingsway

220 111 12 343

J.S. Woodworth 
Court

8277 11th Ave. 4 36 40

Kingsway Court 5560 Inman Ave. 107 10 117

Margaret Bacchus 
Manor

7122 Mary Ave. 39 39

New Sakura-So 6677 Southoaks 
Cres.

32 2 34

New Vista Place 7210 Mary Ave. 146 28 174

Total 2083
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Assisted Living* and Supportive Housing**
ASSISTED LIVING-
PUBLIC

ADDRESS STUDIO 1 BDRM 2 BDRM TOTAL COST

Seton Villa 3755 McGill St. 28 28 70% of net 
income

Courtyard Terrace 3730 Burke St. 40 40 70% of net 
income

Dania Manor 4155 Norland Ave. 42 42 70% of net 
income

Nikkei Home 6680 Southoaks 
Cres.

3 56 59 70% of net 
income

ASSISTED LIVING - 
PRIVATE

ADDRESS STUDIO 1 BDRM 2 BDRM TOTAL COST

Seton Villa 3755 McGill St. 48 48 $1309-1910/mo.

Courtyard Terrace 3730 Burke St. 7 7 $2800-$3400/
mo.

Dania Manor 4155 Norland Ave. 8 8 $1800-2600/mo.

SUPPORTIVE 
HOUSING

ADDRESS STUDIO 1 BDRM 2 BDRM TOTAL COST

Abbeyfi eld St. 
Margaret 

1010 Sperling 
Ave.

20 20 $1400/mo.

Amica at Rideau 
Manor

1850 Rosser Ave. 16 124 140 $1695-2395/mo.

Seton Villa 3755 McGill St. 105 36 141 $1182-1721/mo.

Canada Way 
Lodge

7197 Canada Way 52 80 1 133 $1580-2665/mo.

The Mulberry 7155 Kingsway 26 93 26 145 $1790-3390/mo.

*Assisted Living is housing with a range of support services, including assistance with personal 
activities such as grooming, bathing or taking medications. Assisted Living also provides meals, 
housekeeping services, laundry services, social and recreational opportunities and 24 hour 
emergency response systems. All Assisted Living buildings are required to register with the Assisted 
Living Registrar. 

Assisted Living - Private        

For privately funded Assisted Living you may apply directly to the facility. The cost ranges from 
$1,400 - $6,000 a month. Some private Assisted Living residences may have subsidized units 
available. To access subsidized units your local health Unit must refer you. 

Publicly funded Assisted Living may fall under the Independent Living BC program. For 
more information on this program contact BC Housing or contact Fraser Health.  To access 
this housing your local health unit must refer you. For an assessment contact the health unit 
in your community. The cost for most public Assisted Living is 70% of monthly income. Some 
Assisted Living residences may be private with some subsidized units available.



Voices of
Burnaby Seniors
A Survey of Burnaby Citizens 55 Years and Older

Final Report

B
u
rn

ab
y 

Se

niors’ Interagency S
o

ciety

82

**Supportive Housing is housing with a combination of onsite support services including 
at a minimum: a private living space with a lockable door; monitoring and emergency 
response; at least one meal a day; housekeeping, laundry and recreational opportunities. 
Nursing and other health related services are delivered by the local health authority or 
privately as they would be to other individuals living independently in the community, not 
through the facility itself. Supportive housing is usually not subsidized. Options include studios, 
one bedroom and two bedroom suites, usually with kitchenettes. Meals are provided in a 
main dining room. Other services such as laundry and maid service are included or may be 
purchased. They often have a built in security system and may provide social/recreational 
activities for residents. If eligible, a SAFER subsidy (call 604-433-2218) may be applied to the 
room portion of the monthly rent.

Residential Care
RESIDENTIAL CARE - 
PUBLIC

ADDRESS PROVIDER COST TOTAL 
BEDS

Fellburn Care Centre 6050 Hastings St. Fraser Health Income based 109

Canada Way Care 
Centre

7195 Canada Way Age Care Income based 55

Carlton Gardens 4125 Canada Way CPAC Ltd Income based 73

Dania Home 4279 Norland Ave. Dania Society Income based 73

Fair Haven United 
Church Homes

7557 Sussex Ave. Fair Haven United 
Church Homes

Income based 125

Finnish Manor 3460 Kalyk Ave. Finnish Canadian Rest 
Home Assoc.

Income based 60

George Derby 
Centre

7550 Cumberland St. Fraser Health Income based 300

New Vista Care 
Home

7550 Rosewood St. New Vista Society Income based 236

Normanna Rest 
Home

7979 12th Ave. Fraser Health Income based 100

St. Michael's Centre 7451 Sussex Ave. Fraser Health Income based 168

Willingdon Park 4435 Grange St. Fraser Health Income based 95

Total Public Beds 1394

Residential Care - 
Private

Canada Way Care 
Centre

7195 Canada Way Age Care $3800/mo. 51

Carlton Gardens 4125 Canada Way CPAC Ltd $125-150/day 76

Total Private Beds 127
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APPENDIX D

Housing Arrangements and Choices – Terms Used in Questionnaire

Homesharing is an arrangement where two or more unrelated people live together in a 
dwelling.  Each person has a private space while sharing common areas such as a bathroom, 
kitchen, living and dining room.  In most cases, one person owns the home and the other 
pays rent or provides some services to the homeowner such as cooking, housekeeping or yard 
maintenance in exchange for free or reduced rent.

Reverse Mortgage - Under a reverse mortgage plan, a senior homeowner would take out 
a mortgage on the home. The plan guarantees the homeowner a monthly income for a fi xed 
period of time (usually 10 to 15 years) or, in some plans, for life.  The mortgage and interest 
don’t have to be repaid until the term expires, the owner dies or the home is sold.  A reverse 
mortgage is a rising debt loan because the interest is added to the original loan and the 
debt grows larger. The homeowner (or estate) pays interest on the accumulating interest (i.e. 
compound interest).

Sale-leaseback/Lifehold Estate - Another option is to sell some of the equity in the home 
while retaining occupancy rights.  There are two basic ways of doing this.  Owners can sell 
their home to an investor, who immediately leases it back to the seller for life.  The seller then 
becomes a renter in the home.  This is called sale-leaseback. The other way of doing it is called 
a life hold estate.  In this case an owner sells the home to an investor but title to the property 
doesn’t transfer until the owner dies.

Deferring Property Taxes - Some seniors and persons with disabilities in B.C. are able to 
defer their property taxes until they die or the property is sold, at which time the taxes plus 
interest are due.

Co-operative Housing – Purchasing shares in co-operative housing is an option.  Members 
of a co-op share in both the ownership and the management of the housing developments 
they live in.  After initially buying shares, they make monthly payments which cover part of the 
building’s mortgage, interest, taxes and operating costs.  This gives them the right to occupy a 
specifi c dwelling unit.  When they leave, their shares are bought back by the co-op.  

Retirement Housing – As an alternative to staying in your present home, you could 
purchase or rent a unit in retirement housing. This is a housing development built for seniors, 
not a nursing home.

Sheltered Housing – Sheltered housing is a type of seniors housing that consists of self-
contained apartments or small one-storey homes that are clustered in projects of 20 to 50 
units.  A key feature is that each unit is linked to the project manager by an alarm system.
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Supportive Housing is housing with a combination of onsite support services including, at a 
minimum: a private living space; monitoring and emergency response; at least one meal a day; 
housekeeping, laundry services; and recreational opportunities. 

Assisted Living is housing with a range of support services, including assistance with 
personal activities such as grooming, bathing and taking medications.  Assisted Living also 
provides meals, housekeeping services, laundry services, social and recreational opportunities 
and 24 hour emergency response systems.

Live-In Housekeeping - Some people who need help maintaining their home hire a live-in 
housekeeper.

Sharing a Housekeeper - Some people (usually 7 to 10) move into a large house, such as 
an Abbeyfi eld House, where they each have their own private room and share one or more 
meals a day and the services of a housekeeper in a family atmosphere.  The house is acquired 
and operated by a non-profi t society but the residents share in the operation of the house.  

Garden suites are small self-contained houses that are placed on the same lot as the home 
of close family members.  They are designed for seniors who want to live close to their children 
while maintaining their independence and privacy.  Most suites have one bedroom, a living 
room, a kitchen and a bathroom, as well as storage and laundry facilities.  The suites are not 
intended as permanent additions to the lots.  They are usually factory-built and can be quickly 
erected and easily moved when no longer needed.
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